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1) HUGNG DAN TAI UNG DUNG HAC MOBILE
Budc 1: Tai app HAC Mobile

Quét mi QR dé tai img dung vé may

Budc 2: Nhin "Cai dat" dé tai img dung vé may
Luwu y: Cho phép tmg dung giri tin nhan dé nhan duogc thong bao vé bién dong sé du, 1énh giao

dich va OTP trong qua trinh giao dich.

ull MobiFone &

“HAC Mobile” muén gtfi
thong bao cho ban
Théng bdo cé thé bao gém canh bao,
4m thanh va biéu tugng. Ban cé thé
dinh cdu hinh chdng trong Cai dat.

TU chéi Cho phép




2) PANG KY MO TAI KHOAN eKYC

1) M6 tai khoan eKYC

Cong ty C6 phan Chung khoan Hai Phong két hop cing Coéng ty C6 phan Cong nghé cao

ALTISSS dé nghién ctru va phat trién tich hop cong nghé nhan dién hinh anh, khuén mit giap

Quy khach don gian hoa trong thi tuc dang ky mé tai khoan truc tuyén.
Sau khi thuc hién khoang 03 phut, Quy khéach s€ c6 ngay tai khoan giao dich tai CTCK. Quy
khach can chuan bj CCCD dé thuc hi¢n m& tai khoan.

CONG TY CO PHAN CHUNG KHOAN HA
PHONG

K/Sé DT/EmailjCMND

012c

73

Luu d3ng nhap Quén mat khau?

Hodc

Ban chua cé tai khoan? Tao tai khoan

Bude 1: M6 ung dung Quy khach chon “Dich vu” sau do

chon “Pang nhdp” s€ xuét hién hinh anh nhu bén canh.

Buée 2: Click vao “Tao tai khoan” dé thuc hién mé tai
khoan méi bang cach nhap SPT cia Quy khich sau d6

nhan nut “Tao tai khoan”.




ull MobiFone 2
< Pang ky

CONG TY CO PHAN CHUNG KHOAN HA|
PHONG

Sé dién thoai

0845555555 Budée 3: Nhap s dién thoai can ding ky va Bdm nat “Tao
31 2 a9

Quy khach déng y cho phép HASECO xif ly tai khoan

dif liéu ca nhan theo £

u cho muc dich cung Cap cac san
pham dich vu clia HASECO

Heé thong s& giri ma OTP vé s6 dién da dang ky

TAO TAI KHOAN




ull MobiFone & @837% @

o

Xac thuc dang ky

Budérc 4: Hé thong sé gui OTP theo SPT ding ky ¢ budc sd
2, Quy khach cho 5-10s s€ nhan duogc tin nhén s6 OTP ma
CTCK gui. Sau d6 nhap lai s6 OTP nay vao 6 nhap trén
ung dung dé xac nhan va Nhép thong tin mat khéu cho tai

khoan st dung.




Thong bao

Budée 5: Hé théng s& hoi “Quy khach c6 mudn cung cip
thong tin dé kich hoat mo tai khoan giao dich khong”
Vui 10ng chon “Pong ¥ dé tiép tuc




ull MobiFone 2 @9 36% @

HUGNG DAN XAC THUC TAI KHOAN

Buéc 6: Doc ki ndi dung huéng dan va chuin bi gidy to

- can xac thuc

Budc 1 Buéc 2
Chup mat tru6c CCCD Chup mat sau CCCD

2

Budc 3 Bu&c 4
Quét NFC CCCD Xac thuc khudn mat

Luu y: Quy khdch can cé CCCD gén chip con hiéu
luc dé thuc hién xac thyc. Néu khdng, Quy khach vui
16ng lién hé tryc tiép cdng ty chiing khoan dé dugc
ho trg.




ull MobiFone 10:41 @Q36% .

< Xac thuc tai khoan

Chupmat Chupmat ScanNFC Xacthuc
trudc CCCD sau CCCD cccD khudén mat

CHUP MAT TRUGC cCcCD

Di chuyé&n camera dé thay ré mlét héng tin tai mat trude
CCCD va nhan Chup

CONG HOA KA HOI CHU NGHIA VIET NAM
e iy T o - e
v Pronton Feppress {
CAN CUOC CONG DAN

Cotoar kiweeny Cor? 508

84/

o v Sl /£l nevre

Ny sinh | D of b

Buwéc 7: Lam theo hudng dan dé xac thuc thong tin gidy to

mat truoc




ull MobiFone 2 10:42 @9 36% @
< Xac thuc tai khoan

Chupmat Chupmat ScanNFC Xacthuc
trudc CCCD sau CCCD cccD khudén mat

CHUP MAT SAU CCCD

Di chuyén camera dé thay ro nét thong tin tai mat sau
CCCD va nhan Chup

Buéc 8: Lam theo hudng dan dé x4c thuc thong tin gidy to
mat sau

Buwéc 9: Thue hién NFC




ull MobiFone 10:42 @Q36% .

< Xac thuc tai khoan

Chupmat Chupmat ScanNFC Xacthuc
trudc CCCD sau CCCD cccbD khudén mat

SCAN NFC CCCD

Bua Chip ctua CCCD vao khu vuc sau lung
dién thoai dé

»




ull MobiFone 10:42 @@835% @

< Xac thuc tai khoan

Chupmat Chupmat ScanNFC Xac thuc
trudc CCCD sau CCCD cccbD khuén mat

HUGNG DAN QUET GUONG MAT

Budc 1 : Nhin thng va mim cudi

Budc 2 : Gilf nguyén mat trong 05 gidy

Budée 10 : Lam theo hudng dan dé xac thyc thong tin
khuon mat
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il MobiFone 2 : @E83% @

< M@é tai khoan

Bwoc 11: Hé théng kiém tra sinh tric hoc hoan
thanh s€ thong bao “Thanh cong”. Quy khach
vui long dién du thong tin:

- Email: Hé thong s& giri email hop dong mé tai
khoan

- Dia chi lién lac: La dia chi KH c6 thé nhan
thu dé khi can CTCK gtri hd so cho Quy khach

Luwu y: Cac trudng c6 ddu * 13 trudng bat budc

Nam NCr
U

dién thong tin

r

Mai, Ha N&i
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«ull MobiFone & @39% @

< M@ tai khoan

(] Pang ky dich vu giao dich ky quy

Thong tin TK ngan hang
Pham Minh Jk

T6i xin cam két chiu trach nhiém vé moi thong
(] tin d3 khai bao va xac nhan viéc dang ky md tai
khoan giao dich ching khoan. Chi tiét hgp dong

Buwdc 12: Bang ky dich vu giao dich ky quy
Truong niy da danh diu tich sin, truong hop
KH khéng mudn ding ky mo TK Margin thi

bo tich chon & muc nay
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ull MobiFone 7 @834% @

< MG tai khoan

Thong tin TK ngan hang
Poan Thi Thu Trang

+ Thém

Nhan vién maoi gidi

Théng tin dau tu

* Vui Iong cung cap théng tin lién quan dén chirng khodn
va kién thuc dau tu

Bué6e 13: Pang ky NH chuyén tién ra va NV
mai gidi quan ly tai khoan

* Pang ky NH chuyén tién ra

- Tén chu TK ngan hang phai trung khop voi
tén chu TK ching khoan

- Uu tién chon ngin hang BIDV dé duogc mién
phi chuyén tién

* Pang ky NV Moéi gioi quan 1y tai khoan
Truong hop néu khach hang chwa co Iya chon
vé don vi va NV Mbi gi6i quan 1y tai khoan thi

bo qua budce nay.
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all MobiFone & @@33% @
< M@ tai khoan
AN L LU B U TG IS I Iy Y Iy
(] phaila cdng dan Hoa Ky ho&c déi tugng cu trd
tai Hoa Ky
Chir ky Buwdc 14: Tai chir ky va dang ky mé TK
- Quy khach lga chon anh tir thu vién co
san hodc chup tryc tiép chir ky trén gidy.
Luwu y: anh chup chit ky phai da chit ky va
ghi r0 ho tén khach hang
Tai anh thanh céng! - Tich chon vao 6 “Téi xin cam két chiu

, . A 99 A A ATS P4 799
[BIiche i R Thu vien trach nhiém...” a Bam vao “Pang ky

Luu y: Ky ra gidy trang, ghi ré ho tén va chup dnh. Quy
khéch vui long cung cap diung mau chir ky dé phuc vy
giao dich tai quay

Toi xin cam két chiu trach nhiém vé moi théng
tin da khai bao va xac nhéan viéc dang ky md tai
khoan giao dich chifng khoan. Diéu khoan &

diéu kién
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il MobiFone @832%@

Hé thdng giri man hinh thong bao Hop dong
dién tr da khéi tao thanh cong.

Bam Pong ¥ dé Tiép tuc ky hop dong

Thong bao

Hop déng dién tir clia Quy kha
tao thanh coéng. Vui long thuc |
tiép tuc quy trinh ma& tai khoan
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«ll MobiFone & 10:46 @@32% =

< Danh sach hdp dong

Lich sif hdp dong

Tén tai liéu Trang thai Xac thuc
cint Ko

) Thai gian kh&i tao hop déng dién tir (trang thai "Chd guri")
sé kéo dai khoang 15 ~ 30 gidy. Sau dé quy khach vui long
thao tac cudn (scroll) man hinh dé nhén hdp déng véi trang
théi can ky

Man hinh hién thi HD m¢ tai khoan ¢ trang
thai “Cho ky”. Quy khach hang cho trong 3-5s
sau d6 Vudt man hinh tir trén xudng dé chuyén
sang trang thai “Can ky”

Bam vao nit “Ky HD” dé chuyén sang man

hinh Ky hop dong.
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< Chitiét hgp dong

CONG TY CO PHAN CHUNG KHOAN HAI PHONG

DE NGH| KIEM HOP BPONG MO TAI KHOAN VA BANG KY SU DUNG D|CH VU

(S6: 1085/012798/24122025/HDMTKHASECO)

2 [C [0 [1 ]2 ]7 [e 8]
84 tai khoan giao dich 2 c |0 |1 |27 |98 |
2 [c o |1 |2 |7 |9 |8 |

86 tai khoan [0 T4
o |1
84 tai khoan giao dichky quy [0 |1

Hom nay, ngdy 24 thang 12 nam 2025, ching tol gém cé:

Dia chi: 84 7,18 28A duing Lé Héng Phong, Phudng Gia Vién, Thanh phd Hai Phéng, Vigt Nam

Dign thoal (+84) 226384 2335 Fax: (+84) 226374 6266
Gilly phép thanh I§p: 56 119/GP-UBCK do UBCKNN cip ngay 23 thing 11 nam 2015
MNgui A dign: L8 Thi Mai Anh - Chirc danh: Giém déc Dich vy Khtch hing

Theo vn ban uj quyén S 210AJ0-HCKHP ngay 15102025
Sé CoICCeD: 031182023872 Nghy clp: 1410412022

1. THONG TIN VE CHU TAI KHOAN
Tén Ca nhanl T4 chirc

Noi chp: Cye Canh st Quin I hanh chinh vé trdt tv x& hi

: DOAN TH| THU TRANG

(Chirin hoa

G tinh ) Nam L

Ngay sinh © 08/05/1984 Quéc tich VIET NAM
88 COICCCOIGHY

ONRKDIGHby e | 001184033000 Naay cip 120812022
Noi chp : CUC CANH SAT QUAN LY HANH CHINH VE TRAT TU XA HOI

Dia chithuonguiiTiy . Can 307 Ctta Dim Dinh Céng. Binh Cang Hoing Mai, Ha Néi

Dia chi kién hé : Can 307 Ctla Btm Binh Céng. Dinh Céng. Hodng Mai, Ha Néi
Bign thoai ;0846521333 Misbthué 001184033000
Email : haseco hn@gmail com Fax

2. PHAN DANH RIENG CHO KHACH HANG TO CHUC
gién theo

To6i da doc, hiéu, dong y vdi ndi dung cua van ban

dién tur nay & théng nhat str dung phuong thire
dién t&r nay dé thuc hién giao dich

Budc 15: Ky hop dong dién tir

Quy khach kiém tra lai toan bd cac thong tin
trén hop dong.

- Trudng hop c6 thong tin sai: Vui long lién hé
téng dai DVKH dé duogc hd tro

+ Dién thoai: (0225) 3842.335

+ Email: dvkh@haseco.vn

- Truong hop céc thong tin da chinh x4c, tich

chon vao 6 “T6i da doc, hiéu, dong y...”
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mailto:dvkh@haseco.vn

< Chitiét hdp dong

Bam vao 6 “Ky hop dong”

18




all MobiFone & @® 11:20 @@25% @

< Chitiét hgp déng

Xéc thue ky tai lidu

LUgoy

Con 178 gidy

Hé théng giri ma OTP (gdm 6 chit s6) vé tin
nhin SMS s6 dién thoai ma khach hang di dang
ky ban dau

Nhap ma OTP

19




il MobiFone & ® 11:20 @E25% 0

< Chitiét hdp dong

N = =T

Hop déng sé
1095/012798/24122025/HDMTK/HASECO
ngay 24/12/2025 da ky thanh céng!

@ CONG TY GO PHAN CHUNG KHOAN HAI PHONG.
=

DE NGH| KIEM HOP DONG MO TAI KHOAN VA BANG KY SU DUNG DICH VU
(S0: 1095/012798/24122025/HDMTK/HASECO)
56 tai khoan o1 j2|cjo |1 ]2 |7 |9 ]8
$6 thl knodn giao dich o [+ (2 co 1 ]2 (7 s |8 [
84tk khodn gisodien ki qup [0 |1 |2 [c o [1 [2 [7 [s |8 [6]
Hom nay, ngdy 24 thang 12 nam 2025, ehing tol gém ca:
1. CONG TY CO PHAN CHUNG KHOAN HAI PHONG (HASECO)

Dio chi 347, 15 284 Arbmg Lé Héng Phang, Phung Gia Vidn, Thanh phd Hii Phing. Vit Nam
Didn thaai: (+84) 226384 2335 Fax: (+84) 226374 6266

Giby phep thanh lp: S8 110/GP-UBCK do UBCKNN cdp ngiy 23 thang 11 nam 2015

Nowi di g L& Thi Mai Anh - Chire dsnh: Giém dbe Dich w Khéeh hang

Theo vin bin uj quyln 58 2100UC-HCKHP ngiy 15/102026

54CCI0CCD: 031182023872 Noby cip: 1442022 Noi chp: Cuc Cinh 8t Ouin 1 hanh chink vé bt ty xB héi

1. THONG TIN VE CHU TAI KHOAN
(e Canhan/TAchie . BOAN THITHU TRANG

(Chil in hoa)
G tinh : ONem BN

Noay snn : 088198 Quée ten VIET NAM
$4 CCICCCOMdy

ONOKKOTGiby o nae © 001184033000 Ngay cip. 12082022
Noi ciip © CUC CANH SAT QUAN LY HANH CHINH VE TRAT TV XAHOI

Diachithueng T . Gyn 307 Gt B1m Binh Céng. Binh Céng. Holng Mai, Ha Néi

Bl chi hén hé Can 307 Ctla Btm Dinh Céng. Binh Cdng. Hoang Mai, Ha N&:
Bién thaai : 0846621333 Mésémwé 001184033000
Emai : hasecahn@gmai.com Fax

2. PHAN DANH RIENG CHO KHACH HANG TO CHUC

L e
$8 ccicceo Ngdy chp
Noichp

Dia chi e hé

Dién thaai : Emad

HASECO 1

Hé thng giri thong bao da md hop dong thanh
cong. Quy khach s€ nhan dugc:

- Thong bao s6 tai khoan, mat khiu dang nhap
qua tin nhin SMS

- Thong bao ky két HP thanh cong va link dé
xem lai hop dong da ky qua email
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Moi chi tiét vui long lién h¢ bd phan hd tro khach hang cua CTCK.
1. Tai Hai Phong:
— Pia chi: S6 7 Lo 28A dudng Lé Hong Phong, Phudong Gia Vién, TP.Hai Phong, Viét Nam
— Dién thoai: (0225) 3842.335
— Fax: (0225) 3746.266
2. Tai TP. H6 Chi Minh:
— Pia chi : $6 328 V& Vin Kiét, Phuong Cau Ong Lanh, TP H6 Chi Minh
— Pién thoai : (028) 3920.7800
— Fax : (028) 3920.7825
3. Tai TP. Ha Noi:
— Tang 2, S6 163 Ba Triéu, Phuong Hai Ba Trung, TP. Ha Noi
— Dién thoai: (024) 3574.7020
— Fax: (024) 3574.7019

Tran trong cim on Quy khach hang!
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